From: "J. Jerrald Hayes" <JHayes@Paradigm-360.com>
Date: August 29, 2005 11:52:44 AM EDT

To: Terry Ahern <tahern@askcoachterry.com>

Subject: Coach 082705 Text Descriptions

Terry, got your call. I've got it where my voice mail is emailed to me where ever | am and | can then listen to it
over my computer. You can just e-mail me the text you want to use and | can then just cut and paste it onto you
page. That's actually quicker and easier than me taking dictation over the phone and also saves you the dime
for the phone call. (Plus | am working with a client in their office today so | really can't take your call today
anyway)

The file name context errors are a big deal but | brought them to you attention so that when you take over doing
the site maintainece uploads yourself you would know that these kinds of things are important. If files aren't
named correctly they (URLs) can't be found and you get a 404 File Not Found error.

Have you folks been able to figure out what is causing your FTP problems and keeping you from uploading the
show yourself yet? What is the FTP program that you are using?

Talk to you later.

Jerrald Hayes
Paradigm-360.com
ParadigmProjects.com
29 Old Deer Park Road
Katonah, NY 10536
914-239-3635

"None of us is as smart as all of us."- Warren Bennis



